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             STATE OF TENNESSEE 
       RUSS DEATON   HIGHER EDUCATION COMMISSION   BILL HASLAM 
Interim Executive Director                       PARKWAY TOWERS, SUITE 1900       Governor 

NASHVILLE, TENNESSEE 37243-0830 
  (615) 741-3605 

            FAX: (615) 741-6230 
 

Advise TN Program Director 
 

About Advise TN 
Driven by the belief that every student has the potential to attend and thrive in postsecondary education, Advise 
TN will provide college advising services to up to 10,000 junior and senior students across Tennessee. By 
collaborating with partner high schools and providing world-class college advising services, Advise TN will 
increase the number of Tennesseans accessing and succeeding in higher education. Advise TN college advisors 
will be placed in partner high schools that have articulated their strong commitment to building a college-going 
culture and currently have a college-going rate below the state average. College advisor services will be rooted in 
research and best practices sourced from Tennessee and around the nation. The Advise TN college advisors will 
collaborate with school counselors, community partners and local nonprofits to build capacity around college 
access in the 2016-2017 school year and beyond. 

Job Summary 
Under the direction of the assistant executive director for P-16 initiatives, the Advise TN program director will 
manage all aspects of Advise TN implementation.  

 

Location 
The Advise TN program director will be located in Nashville and will frequently travel to Advise TN sites located 
across Tennessee. Please note that the Commission is unable to cover relocation expenses.  
 

Job Responsibilities 
 Maintain a comprehensive vision and implementation plan for Advise TN focused on increasing college-going 

rates at partner high schools.   

 In partnership with the associate executive director for P-16 initiatives, lead program strategy development, 
with an understanding of the education landscape; anticipate and respond to challenges and opportunities, 
and propose program and resource shifts to meet those challenges/opportunities.  

 Develop and manage a team of regional coordinators and college advisors to foster enthusiasm, improve 
skills, build comradery, and achieve desired student outcomes. Provide staff supervision and evaluation, 
monitor personnel policies, and create a learning environment that supports staff in doing their best work.  

 Develop, in collaboration with Commission staff, Advise TN policies, procedures, guidelines, forms, reports, 
and other documents relative to the implementation of the Advise TN program.  

 Build and enhance partner relationships with key stakeholders (e.g., school districts, businesses, civic 
organizations, and local and state agencies) in order to best position Advise TN to meet its goals and 
objectives. 

 Create and adapt training curriculum, prepare trainers and lead training, facilitate leadership programs, and 
integrate training with the aim of developing a world-class team of college advisors.  

 Work with the associate director of college access initiatives to regularly evaluate program initiatives to 
measure successes that can be communicated to stakeholders and drive a culture of continuous 
improvement.  
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 In collaboration with THEC’s director of external relations and coordinator for college access and success 
outreach, cultivate an Advise TN brand identity, develop communication and marketing strategies, and refine 
internal and external message platforms that support Advise TN’s goals to increase access to postsecondary 
education. 

 Continually explore education trends and initiatives, gather and communicate strategic information and 
recommend best practices, benchmarking and continuous improvement opportunities as appropriate. 

 As part of the Office of P-16 Initiatives, ensure alignment between Advise TN and the various college access 
and success initiative managed by the Commission, the Tennessee Student Assistance Corporation, and the 
Tennessee Department of Education.  

 
Qualifications 

 Education: Master’s degree, or commensurate professional experience, required. 
 Professional Experience: Minimum of three years recruitment, outreach, policy, student support, education 

and/or counseling experience. Personnel management and professional K – 12 teaching and/or college 
access experience strongly preferred. Strong commitment to a team approach. 

 Strong, dynamic leadership skills are essential. The ability to lead meetings, convene an advisory council, and 
facilitate training sessions.  

 Goal oriented with strong organization skills. 
 Ability to adapt quickly and with flexibility.  
 The ability to work independently. 
 Excellent communication skills, both written and verbal. 
 The knowledge of different educational and cultural environments and the ability to work with groups from 

diverse backgrounds (ie. rural, urban, ethnic groups, etc.). 
 Excellent project management and planning skills accompanied by a high level of creativity. 
 The ability to develop workflow and reporting structures. 
 Must demonstrate a clear knowledge of college admissions, recruitment, outreach and financial aid 

processes and strategies used to improve postsecondary enrollment rates.  
 The ability and willingness to travel regularly and extensively to visit partner high schools, attend 

professional development, and to meetings at THEC in Nashville. Some overnight travel will be required on a 
monthly basis. 

 

Anticipated Salary Range and Benefits 
The Program Director will receive a salary package between $65,000 and $75,000.  Successful candidates will also 
receive a competitive benefit package that includes, health, dental, life insurance, and paid vacation and 
holidays. The program director position is offered and sustained pending the availability of funding. 
 

About the Tennessee Higher Education Commission 
THEC was created for the purpose of coordinating and supporting the efforts of postsecondary institutions in the 
State of Tennessee. The Coordinator of College Access and Success Outreach works within the Office of P-16 
Initiatives which aims to increase the number of Tennesseans accessing and succeeding in higher education. The 
Office of P-16 Initiatives designs and implements college access and success initiatives with the goal of 
empowering communities, local education agencies, and other partner organizations to create a statewide 
culture of college going and attainment. Initiatives include: GEAR UP TN, Tennessee Promise Forward grants, 
www.CollegeforTN.org, Tennessee’s electronic transcript solution, and Tennessee’s Path to College events. 
Additional information about THEC may be found at www.tn.gov/thec. 
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How to Apply 
Please complete the application located here. Once your application is submitted, please submit a cover letter 
and resume via email at jobs.thec@tn.gov. While electronic submission is preferred, written submissions may 
also be sent to:  

Laura Stewart, HR Director 
Tennessee Higher Education Commission 
404 James Robertson Parkway, Suite 1900 

Nashville, Tennessee 37243-0820 
 
Application Link: https://stateoftennessee.formstack.com/forms/advise_tn_job_application  
 

 


